
Model(s) 
42WH18B, 42WH18P 
Symptom 
When unit comes out of stand-by relay clicks at one-second intervals. 
Cause 
QA02 Memory data corrupted possibly due to OPT3 setting incorrect. 
Cure 
Check Option codes, OPT3 is in Service Mode but the others are in Design Mode: 
OPT0 = B0H, OPT1= 7EH, OPT2 = A0H, OPT3 = 00H (B) or 01H (P), OPT4 = 01H 
 
Model(s) 
42WH18B, 42WH18P 
Symptom 
Loud motor-boating type noise from unit (not from speakers). 
Cure 
Move coils L302 & L303 away from each other. 
 
Model(s) 
42WH18B, 42WH18P 
Symptom 
Intermittent failure of Surround and Centre output IC's Q630 & Q540 (both TA8211 type). 
Cause 
HT should be 27v from AC3 SMPS but fluctuates due to Q823 being dry jointed. 
Cure 
Resolder Q823 also check and replace protection zenner D815 (33v) located on AC3 SMPS 
and of course replace faulty output IC's. 
 
Summary of the latest VCR problems: 
 

V632UK, V642UK, V752UK, V852UK 
Symptom 
Playback appears to have no head switching also VCR has no playback sound. On screen 
menu is in a foreign language and front buttons do not operate as they are labeled. Test 
switches do not operate. 
 
Cause 
The above symptoms may occur due to a mains supply interruption. 
Cure 
The above machines are effectively locked up and need to be released from this lockout before 
you can enter service mode and re enter the NVM data. 
 
V852UK Hold audio dub button on remote control for more than 10 secs, then immediately 
proceed as per the NVRam option setting instructions on the next page. 
 
 
V752UK, V711UK, V701UK, V632UK.  To release these models try: Front eject button, Any 
front button or short the contacts on any ghost button on the pcb, then proceed with NVRam 
procedure on the next page. 
 
 
 
 
 

 



This sheet should be used only after unlock procedure has been followed as
described above.

 
 
The above procedure will normally recover a locked up VCR but it should be borne in mind that 
the machine could revert to this condition again if a similar mains interruption is encountered. In 
areas where mains supply interruptions are more common it may be advisable to replace the 
main microprocessor IC601 with a new improved type available from our spares department 
Part Number BY631197. 
 
 
 
 

 


